


[bookmark: _GoBack]Questions for the industries: 
Please address to the list below (If there is more than one machine please address to each instrument separately)
1-#36 – General and Technical Information #
37-#53 – Software and Hardware requirements #
#54-#57 – Additional Software Information
	Remarks
	Reply
	Description
	Issue
	

	
	
	Instrument model 
(+ Catalog No.)
	Instrument Description
	1

	
	
	Name of the recommended STR forensic kit 
	
	2

	
	
	List of STR Loci
	
	3

	
	
	Instrument size
	
	4

	
	
	Overall reaction time
	
	5

	
	
	List of item types (crime scene exhibits) recommended by the manufacturer
	
	6

	
	
	No. of casework items samples tested in a single machine operation 
	
	7

	
	
	No. of reference samples  tested in a single machine operation
	
	8

	
	
	Does the instrument require special swabs?
	
	9

	
	
	Can cuts from exhibits (fabric, cigarrets, FTA cards etc.) be tested directly on the machine or only using swabs sampling?
	
	10

	
	
	What are the service requirements for the instrument maintenance (type and duration)?
	
	11

	
	
	Are there any routine maintenance (type and duration) required?
	
	12

	
	
	Is the machine mobile and does it require a calibration with every movement?
	
	13

	
	
	List the consumable parts needed?
	
	14

	
	
	What are the storage conditions and shelf life of the consumables?
	
	15

	
	
	Is on board expertise needed or lab technicians are suitable?
	Operational requirements
	16

	
	
	Which program operates the machine (structured or stand-alone)
	
	17

	
	
	Is there an interphase with GM (Gene Mapper) and CODIS?
	
	18

	
	
	Which file format can be exported from the machine?
	
	19

	
	
	Can the machine be connected via USB for upload and download results?
	
	20

	
	
	Is the sample analysis method calculate the 
Allele ratio, allele height, flexible threshold, Stutter calculation etc.
	
	21

	
	
	Does the machine use the whole sample which causes a one shot experiment or are there remnants of the sample?
	
	22

	
	
	Describe the mechanism of the machine regarding: 
Whether there is a possibility to re-use a sample?
	
	23

	
	
	Is there a DNA extraction phase within the machine or direct PCR?
	
	24

	
	
	Is there a limit of duration time of a sample from the sampling moment till the machine reaction?
	
	25

	
	
	Are there any differences in results between old and fresh samples?
	
	26

	
	
	What is the rate of success getting full/ partial profiles? 
Success rate for full vs. partial casework items: with detailed rates for the most common items: blood, saliva, cigarettes, touch DNA.
	
	27

	
	
	Success rate for full vs. partial reference samples:
	
	28

	
	
	Can items and reference samples be tested in the same instrument?
	
	29

	
	
	Can items and reference samples be tested in the same run?
	
	30

	
	
	Which approvals does the machine have for forensic use?
	
	31

	
	
	List at least 3 main forensic laboratories using this instrument for 2 years  and more (Lab name, Organization and Country)
	
	32

	
	
	Add FBI approval for forensic use (or other)
	
	33

	
	
	How many years do the manufacturer engages maintenance and spare parts?
	
	34

	
	
	Forensic Validation publications regarding the machine (articles Internal validation parameters and results and/or any other relevant documents).
	
	35

	
	
	Please add advantages for the technology for forensic purposes (crime scene and laboratory use.
	
	36

	
	
	The system with all its components will meet the basic requirements for each hardware or software component that connected or installed on the police private network.
	Cyber security requirements
	37

	
	
	The component will not contain any wireless broadcast channels (Bluetooth, WI-Fi, etc.).
	Hardware requirements
	38

	
	
	The component will not store data on non-volatile storage (mechanical hard disk, ssd, etc.).
	
	39

	
	
	The component will not contain physical interfaces except for the purpose of connecting to a network or computer.
	
	40

	
	
	If the component is connected via USB - the component will have a dedicated hardware ID (HID) in the operating system which the computer is connected to.
	
	41

	
	
	If the component is connected via the network (RJ45-ethernet) - the component will support SSH or SNMP V3 authentication for connection and identification to the NAC (Network Access Control) system.
	
	42

	
	
	Any software that is supposed to be installed in the 'Police' private network will be tested according to the police's cyber security procedures in order to verify its compatibility with the network's topology and the measures available in it and to identify weaknesses and vulnerabilities.
	Software requirements
	43

	
	
	If any gaps or defects are revealed in the software - it is the responsibility of the bidder to adjust the software
	
	44

	
	
	Any Server implemented in the solution would be provided with Operating System (OS) Windows server 2019 or Linux server (SUSE / CentOS(.
	System computing infrastructure – Software, Firmware and Hardware requirements
	45

	
	
	The device must support the server OS as described and support future OS of windows server and Linux.
	
	46

	
	
	The provider is responsible for the installation and for the server configuration.
	
	47

	
	
	There won't be any dependencies of the Server hardware.
	
	48

	
	
	The device must support virtual infrastructure of VMWare vSphere 6.5 and above (on Server Side).
	
	49

	
	
	The OS and the drivers of the device has to support Citrix Connection via terminal servers.
	
	50

	
	
	The device must support Citrix Xenapp 7.15 infrastructure.
	
	51

	
	
	The device must support Terminal Design architecture (on Client Side.(
	
	52

	
	
	If the device doesn't support Citrix Infrastructure, any other solution must be approved by the Police IT (the client). 
	
	53

	
	
	Please provide any API/SDK details
	Software:
	54

	
	
	Are there any automation capabilities?
	
	55

	
	
	Please provide list of proprietary software the product uses
	
	56

	
	
	What are the file types of input / output of the various software?
	
	57







We hereby confirm that the product device is in active service in at least 3 forensics laboratories over the years 2020-2021
  

________________			_____________________				__________
Data					name & family name			         signature and stamp



